PROPANE <« HEATING OIL < KEROSENE -+ BIODIESEL ¢ ETHANOL

Protocol for Ordering Propane Contract E194-72717

Scope of Services: Foster Fuels shall agree and maintain sufficient quantities of propane
necessary for normal operations at all locations.

Ordering: Monday through Friday 8:00am — 5:00pm call customer service 434-376-2322. All
ordering, dispatch, and bookkeeping is centralized and goes through headquarters at 16720
Brookneal Hwy, Brookneal VA 24528.

Emergency Fuel hotline: 800-344-6457
Weekly Pricing: Pricing can be received via phone or email as requested.

Customer Service Manager | 434-376-2322
Mike Crews | mike.crews@fosterfuels.com
Stephen Tibbs | steve.tibbs@fosterfuels.com

Customer Service Representatives | 434-376-2322
Mary Neighbors | mary.neighbors@fosterfuels.com
Jason Cox | jason.cox@fosterfuels.com

Dispatch Support | 434-376-2322

Dale Henderson | dale.henderson@fosterfuels.com
Justin Bomar | justin.bomar@fosterfuels.com
Bernie Hamlett | bernie.hamlett@fosterfuels.com

Propane Safety, Regulatory, & Equipment Maintenance
Rick Tate | 434-836-8283 | rick.tate@fosterfuels.com

Fax: 434-376-2322

eVA ID: C11975
SWAM: 651620

Billing address:
P.O. Box 190
Brookneal, VA 24528



